Jockey Club End-of-Life Community Care Project
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Jockey Club End-of-Life Community Care Project

Achievement and Impact in JCECC Project Phase |

1. Service Provisions, Trainings and Public Education Activities

Community End-of-Life Care Services Provision:

1)

- 5,002 Patients and family members served

2)

- 36 elderly homes participated in the Project

Professional Capacity Building on End-of-Life Care:

3) - 8,192 health and social care professionals
4) - 2,256 professional and frontline staff of elderly homes
5) - 586 end-of-life care volunteer
Knowledge and Skill Transfer:
6) - 29,025 participants attended 1,377 public education programmes and events
7) - Over 350,000 views through multi-media channels
(i.e. project website, mini-movie and case videos)
8) - 5,600,000 readership of newspaper reports

(i.e. press conference and regular newspaper columns)

2. Survey Result Highlight:

Public Awareness:

1)

- Heard of End-of-Life Care: increased from 30% (2016) to 39% (2018)

2)

- Receptivity of End-of-Life Care: increased from 81.7% (2016) to 83% (2018)

Change of Patients and Families (Before and after service)

3) | - Reduction of Discomforted Symptom: from 9.7 to 7.9 (IPOS- Symptoms, 0-40)

4) - Reduction of Patients” Anxiety: from 1.2 to 0.8 (IPOS-Patient’s Anxiety, 0-4)

5) - Reduction of Patients’ Depression: from 0.9-0.5 (IPOS-Patient’s Depression, 0-4)

6) | - Reduction of Family’s Anxiety: from 1.7 to 1.2 (IPOS-Family’s Anxiety, 0-4)

7) - Reduction of Caring press of Family: from 12 to 9.7 (Caregiver Strain Index, 0-26)

8) | - Reduction of Patients’ Practical Concern: from 1.1 to 0.5 (IPOS-IPOS-Patient’s Practical

Concern, 0-4)

Medical Utilisation (6 months before death of homecare patients):

9) | - Reduction of Medical Service Usage: from 39.02 days to 34.15days (decreased by 12.5%)
10) | - Reduction of Emergency Unit Usage: from 2.75 times to 2.43 times (decreased by 11.6%0)
11) | - Reduction of Intensive Care Unit Usage: from 0.36 days to 0.28 days (decreased by 22.2%0)

Medical Utilisation (3 months before death of elderly from RCHES):

12) | - Reduction of Bed Day Usage: from 28.9 days to 15.65 days (decreased by 45.8%)
13) | - Reduction of Emergency Unit Usage: from 1.79 times to 1.46 times (decreased by 18.4%0)
14) | - Reduction of Hospital In-take: from 2.76 times to 1.51 times (decreased by 45.3%)




