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http://www21.ha.org.hk/files/ACP-AD-DNACPR-Chi.pdf
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Empathy

• Empathy



Empathy

Themes s of SShowing g CCompassion

Kindness/

Genuineness/Honesty

Altruistic role

Action oriented Going the extra-mile but with 
boundary

Shane Sinclair et al, 2017



It is Two way It involves Active 
Listening

It utilizes 

Feedback It is Clear
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• (2010) 
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http://ha.home/circular2/Ops-2010-04.pdf

• http://www.cancer-fund.org

• http://enable.hku.hk/enable/tch/pdf/dc.pdf

• :

• Sinclair S, et al (2017), Sympathy, empathy, and compassion: A grounded theory study of 
palliative care patients’ understanding, experiences, and preferences . Vol 31 (5) 437 – 447.


