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Before COVID-19

» We have more than 100 trained volunteers, who had completed 30 hours of

training and 20 hours of internship

» \olunteers provide more than 2,000 service hours each year, including life

review interview, wish fulfillment activity, individual emotional support, etc.

 \olunteers are our core partners in serving patients as well as family members
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Under COVID-19

 All volunteer service has suspended since Feb 2020, due to the risk of infection

» Only online service has resumed, face to face service still suspended until July
of 2021

» Therefore, what can volunteers do under this circumstance?
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Online Life Review Interview
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Why Life Review?

 Life review is one of the key interventions of dignity therapy (Chochinov, H.
M., 2012), which is an evidence-based and clinically effective

psychotherapeutic modality for terminally ill patients

 Dignity therapy was effective in reducing anxiety and depression, improving

dignity-related distress, and maintain a sense of peace

lani, L., De Vincenzo, F., Maruelli, A., Chochinov, H. M., Ragghianti, M., Durante, S., & Lombardo, L. (2020). Dignity
Therapy Helps Terminally Il Patients Maintain a Sense of Peace: Early Results of a Randomized Controlled

Trial. Frontiers in psychology, 11, 1468.
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Before
Interview

 Training session on life review interview
* Tools to facilitate life review, 1.e. photo, song, letter, movie, gift...
» How to setup questions? (By age, by incident, or by feeling)
« Skills and attitudes in the interview
* How to choose and consolidate collected information

* How to handle negative emotion during interview
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During
Interview

5-6 volunteers in one group

3 of them responsible to ask questions, another volunteers help to record or taking

notes

All interview were done by zoom, facetime or whatsapp video call

To meet the patient at least three sessions
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After Interview

 Group discussion together with our colleague, to decide content, format, and design

style of the life review book
» To show first draft, second draft, and final version to patients, edit if necessary

» To present life review books to patients and their family members
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Benefit

 \olunteers can involve during the period of social isolation
» \olunteers with full time job can also participate in this service

 To facilitate cross-generation communication within volunteers
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