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I searched Youtube – ….Bill's Story  by Milford Care Centre

https://www.youtube.com/watch?v=_5tJGaWjRZk&pp=ygUmY29tcGFzc2lvbmF0ZSBjb21tdW5pdGllcyBiaWxsJ3Mgc3Rvcnk%3D

WHAT IS A COMPASSIONATE COMMUNITY?
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Factors That Can Shape Social Connection
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The changing nature of 
death and dying  

Lancet 2022; 399: 837–84



Front. Psychol 2021. 12:704590.

JOURNAL OF PALLIATIVE MEDICINE  Volume XX, Number XX, 2020

2017.11.8-9
Workshop on compassionate 

and dementia friendly 
communities 

2017.10.14
WHPD

Initiative Compassionate 
Community Program

Invitation to 
Taiwan

The development of compassionate communities in Taiwan
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• March 2017 in Hong Kong
• July 2017 in Singapore

Professor Allan Kellehear
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37

NGO from different 
communities participated in 
the workshop 
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Workshops organized by Bonnie 
Tompkins, Companionate 
Communities National Lead Pallium 
Canada : 
-In North, Central, South and East 

Taiwan -
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2020 Compassionate communities campaign 

Catholic  

Leaders from …

Buddha Vice President  of Taiwan  Christian 

Theoretical framework

Best practice

Successful programs 

Evidence-based 
interventions



www.thelancet.com/public-health Vol 6 November 2021 1986 World Health Organization (WHO) Ottawa Charter for Health Promotion

Empowerment 

1986 World Health Organization (WHO) Ottawa Charter for Health Promotion

Compassionate community strategies 

Compassionate communities implementation guide  2018

Ottawa Charter for Health Promotion

Compassionate communities implementation guide  2018



Compassionate communities implementation guide  2018 Compassionate communities implementation guide  2018

9th Global Conference on Health Promotion, Shanghai 2016

Health Literacy is an 
important factor in 
improving health outcomes
Increase knowledge to help 
people to make healthiest 
choice and decision for 
themselves  or theirs family 
to achieve the goal: 

Empowering citizens
Reducing health 
inequities
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Death 
literacy 

Compassionate 
community
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Public Health Framework for Healthy Ageing

Citation: ‘Pallium Canada, BC Centre for Palliative Care, Hospice Palliative Care Ontario (2021). Compassionate 
Communities’ Relationship With Other Community Action Initiatives. Canada.’

• Caring for others is an act of kindness. 
Compassion entails empathy. Sharing in other 
people’s feelings helps in gaining an 
understanding and compassion of how they feel.

• Compassionate caregivers are empathetic to the 
pain and suffering of their patients which is vital 
to their well-being. Compassionate care makes 
people living with palliative care needs more 
comfortable when they are in pain, feeling ill or 
suffering from emotional, or psychological stress.

TTowards an age-friendly society 

42

An AFC is an  inclusive and
accessible urban environment that 

promotes active ageing.
-WHO, 2007

Global Age-friendly City:  
A Guide, 2007 WHO 2023 April



BBuilding Dementia-Friendly Society in Japan 

1. Nationwide caravan to train one million 
dementia supporters
2. Building dementia-friendly communities 

• Regional Comprehensive Support 
networks 

• Happy cafes 
• Wandering-watch program
• “Community support centres”

Japan: Dementia Supporter Caravan Model

Since 2005 indicate that the Japanese society places great emphasis on prevention, awareness/ promotion, 
population needs, community development and partnerships, supportive systems and environments, and 
capacity of health care providers.

Compassionate Cities are communities that publicly encourage, facilitate, supports and 
celebrates care for one another during life’s most testing moments and experiences, especially 
those pertaining to life-threatening and life-limiting illness, chronic disability, frail ageing and 
dementia, grief and bereavement, and the trials and burdens of long term care. T

People who live with life-threatening or life limiting illness, their caregivers, and the bereaved are 
segmented social groups, forced to experience lifestyles that are commonly socially hidden and 
disenfranchised from the wider society. Outside of the health services that deal specifically with their 
immediate problems, these populations suffer from a range of other troubles that are separate but 
linked to their health conditions or social circumstances – loneliness, isolation, job loss, stigma, 
depression, anxiety and fear, or even suicide. These populations also suffer from a range of other 
debilitating health problems often caused by their social and psychological troubles - insomnia, cardiac 
arrhythmias, chronic fatigue and headaches, hypertension, and gastric-intestinal disorders.

The Compassionate Cities Charter 

The Compassionate Cities Charter The Compassionate Cities Charter 
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People and Communities
have deficiencies & needs

Individuals and Communities 
have assets and capacities

The Dilemma . . .

Community Assets Map
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Six Community Assets

1. Individuals
2. Associations
3. Institutions
4. Physical Space
5. Exchange
6. Culture/Stories/History

The principle of Asset based community development ABCD  

•

•

•

TThe development of compassionate 
communities, with examples from 

around the world..

https://www.phpci.org/

“The public health approach has the most potential to 

enhance the quality of life and sense of well-being to the 

widest number of people in sickness, in dying and in loss, as 

well as in health toward one another.”



CCanada

https://www.pallium.ca/compassionate-communities/

https://www.bc-cpc.ca/wp-content/uploads/2023/05/BC-Compassionate-Communities-Framework-for-Action-1.pdf

• Communities know best.

• Perceptions are powerful. Measuring and 
communicating them is a key to jump-starting a 
community to action.

• Communities have untapped human resources and 
energy that the Compassionate Community Index can 
tap into.

• The process is better when it’s inclusive and engages 
potential partners and allies.

• The Compassionate Community Index can assist in 
community planning.

• Small steps/actions to build capacity are recommended

Handbook for the Compassionate Community Index - June 2020

Principles



• Compassionate Community Index is a survey 
that assesses communities with respect to 
their level of readiness, commitment and 
efforts to become a more Compassionate 
Community. 

• Before administering the survey, the meeting 
facilitator should make sure that participants: 

• have been introduced to the concept of Compassionate 
Communities 

• are made aware of the gaps in supports and unmet needs of 
people with serious illness and their families, and 

• are informed about examples of Compassionate Community 
initiatives in other communities

https://bc-cpc.ca/wp-content/uploads/2019/10/CC-Index_PRESS-1-1.pdf https://bc-cpc.ca/wp-content/uploads/2019/10/CC-Index_PRESS-1-1.pdfhttpspppppp ://bc/////////////// --cpc.ca/wpaa -conteco nt/uptt loadsa /20190 /10/CC-III _PRESEEEEESSEESESEESSEEESSSEEEEESSSEESEEEEESSEE SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS-11111111111111111111111111-11.pdf1.pdf1 pdfpdppddpdfdpdddfffff1 pdfddfff1 dff1.p1.ppppddfpdfffpdf11 ppdfppddddfffff1 pdpdff111 pppppppphttpshttpshhhhttpshhtttttttpsttppppppsssshhhtthhhhhttpstttttpsttpsttpppppppssssshhhhtttphttpppssssshtttttppppsss://bc////://://::///////////b://:::///////////bb:::////////////:://////////b ---cpc cpp cpppcpppc ca/wpa wwppwwppwwwpp-contec nn eeennnteeennnteeent/upt uupuuppuuupploadsoadddddsdds/2019/// 0////// /10/C//100/11000//1000 C---

• Action Guide is recommended after the 

completion of a Compassionate Community 

Index (CC Index) survey

• level of difficulty in implementing

Resources:     Australia 

https://ncq.org.au/resources/compassionate-communities-an-implementation-guide-for-community-approaches-to-
end-of-life-care/
https://ncq.org.au/wp-content/uploads/2020_GroundswellProject_Building-Compassionate-Communities-in-
Australia.pdf

Palliative Care & Social Practice 2022, Vol. 16: 1–11



59 %

6 %

20 %

The Death 

Literacy Index

STEP  1: 

Co m p le t e  t h is  

su rve y a n d  a d d  

u p  yo u r t o t a l 

fo r e a c h  se c t io n

National Palliative and End of Life Care Partnership

Six ambitions to 
bring that vision 
about



http://www.ncpc.org.uk/communitycharter

UK

https://nav-care.ca/

TThe development of Compassionate 
communities in Taiwan
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New Movements in Hospice and Palliative Care

3rd Hospice Movement

The elderly and children Hospice Care 
Early palliative Care
Hospice of Long-Term Care and 
community
New Technology in community Palliative 
care
Patient Self-Determination Act
Compassionate cities/compassionate 
community

22ndnd Hospice Movement 

Non-cancer on Hospice 
ACP / Shared decision 
making SDM
ICU, ES care 

1st Hospice Movement  
Development of Hospice concept
Focus on cancer
Development of hospital care, 
shared care and home care

The Ministry of Health and Welfare organized a 
taskforce to develop hospice and palliative care in 

1995. 



Compassionate Community Volunteer training

The use of board
games as 

teaching tools 

Compassionate Community-Series Activities for Spreading the Word

- competition activities to collect stories from the communities

((((((((( )

(((((((( -------- )

((((((((((( -------- )
///////

Support patient to fulfil his last 
wishes
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/
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1.

-

2. Geri 
palliative care 
program 2 video

3.Bill story 
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- -

Community creative activity – board game 
about death literacy Help Aunt Chen in 

the community in 
her final year of life!

Extensions and shifts through public health end-of-life care

Ottawa Charta(1986) 
Healthy public policy   
Supportive environment  
Community action  
Improve personal skill  
Reorienting health services  
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1999 2012 2022



Palliative care—the new essentials model

Ann Palliat Med 2018;7(Suppl 2):S3-S14
Chinese Confucius Culture -

Dr. Sidney Burwell, the dean of 
Harvard Medical School from 
1935-1949,

God grant me the serenity

To accept the things I cannot change, 

The courage to change the things I can,

And the wisdom to know the difference.

Reinhold Niebuhr


