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Jockey Club End-of-Life Community Care Project
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Content J C EEE.Q

Briefly introduce our project.

How do ESKD patients and family react on
ACP?

How do our project intervene?

How does it happen after ACP discussion?

Recommendations
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Our Team JCECE-Q

* Case referred by HA PCU.

e Working model:
— Integrated Community End-of-Life Support Team
- 3P
* Practical needs

* Physical needs
* Psychosocial spiritual needs

« Staff: Social worker, RN, Caregiving Officer, AA

Our Team ;EQ % % i
1.Patients with incurable disease R

with prognosis less than 12 Diagnoses

months V
2.Elderly

Age 260 yrS, Cancerasnd

89%

>45 yrs (special arrangement) Renal Faiue

e Served more than 1100 families 1%

since 2016.

* More than 100 patients were End
Stage Renal Failure.
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Any commonality? JCECL. O

* More old age elderly

Some with MCI or dementia

Fatigue, poor appetite and poor sleep quality

Argue with caregiver about the food intake

Expect themselves have longer lives than
doctor’s diagnose.
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Some patients may say... J CF‘r‘r‘ o
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ACP conversation EEEREMN

JCere.O

Jockey Club End-of-Life mnum(y Care Project

Choose some right topics. |

Spiritual
Live with Issue
Significant

others » { Care
Plan

Medical
Financial Decision )

Plan

Funeral Remembrance

Plan

ACP conversation

Financial
Plan

- Q: What happen if deterioration? Some money
will be locked.

- Introduce Will and EPA

- Encourage pass the authority to their beloved.

k Maybe sensitive to some users. J
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ACP conversation

- Q: What happen if deterioration?

- Where take care? Who make the decision? Who
manage? Who pay?

EREREN

JCEeO

ACP conversation

Jockey Club End-of-Life Community Care Project
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Use neutral / positive words

Die ¢ Failure, bad luck

Die = Life graduation, Life teacher

= Reunion with the deceased family members

Preparation = Gift for family

&
Please give your advice how to reframe: H
lt .
We don’t have any appropriate medicine i
to treat the illness. g’b

If you don’t undergo the dialysis, we can’t help.
We don’t have the other ways to let you recover.

After the ACP conversation starts... J CE C‘V E )

‘ e Patient and Careci S.
jon proces

ey need time to consider
or discuss with family
members.
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Knowledge JC EEE.Q

* Social Services
— Eg. JCECC (Community Care, Residential Care)

* Social Resources
— Eg. Rehab aids lending, Mutual help group

* Funeral issues

* Die at home issues
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St. James' Settiement

« BEE 1 36160510

* Address :
Shamshuipo / Wanchai




