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Evidence informing ACPA activities

• Only approximately half of the Australian community have heard of 

advance care planning.1

• Of a cancer and support person population, only 3% did not want to 

discuss ACP at all.1

• The Australian public have a low to moderate knowledge about the 

substitute decision-maker role; only 33% reported awareness.2

• Having ever discussed ACP with a doctor or someone else were 

both significant predictors of ACP documentation completion; making 

people 3 times more likely to complete an ACD.3

• Most ACP volunteer models involve facilitating conversations, 

education and advance care directive completion; none describe a 

framework for recruitment and involvement in ACP.4
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Communications program

https://www.advancecareplanning.org.au/
https://www.youtube.com/channel/UCWRG2wtCQJnYd-JkJusMO3w
https://www.facebook.com/acpaustralia
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National ACP week campaign

Activities:

• ACP week website

• Campaign 

Ambassadors

• Campaign creative

• Campaign videos

• Media, social media

• Advertising

• Events – host 

resources

• Information packs

• Consumer webinars

• Consumer eNews
Reaching 3.5M Australians in 2021

https://www.advancecareplanning.org.au/ACPweek
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National ACP week campaign
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National ACP week campaign
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ACP Community Ambassadors
Activities:

• Recruit volunteers with experience in health 

care, willingness to learn about ACP, and 

capability to use a computer

• Provide a comprehensive ACP training 

program

• Establish mentor relationships between 

experienced and new volunteers 

• Provide guidelines and resources to 

standardise high quality volunteer services

• Deliver a monthly eNewsletter and provide 

regular information updates

• Conduct monthly team meetings

• Conduct annual review and provide support

• Evaluate volunteer services and 

continuously improve
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ACP Community Ambassadors

Advice service

• Deal with enquiries from 
consumers, family members/ 
loved ones, health professionals 
and service providers nationally

• Utilise the Standard Operating 
Procedures

• Provide resources and support

Community education

• Deliver ACP introductory 
education sessions to 
consumers, family members/ 
loved ones and/or care workers 
(via webinar)

• Utilise approved presentations 
and bring consumer experience

• Provide resources and support

• Promote ACPA learning hub

ACPA Community Ambassador Volunteers deliver community engagement and information support

https://learning.advancecareplanning.org.au/
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ACP advice service

1300 208 582
9am - 5pm (AEST) Monday to Friday
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ACP community education 

https://www.advancecareplanning.org.au/docs/default-source/acpa-resource-library/acpa-volunteer-documents/acpa-volunteer-program-resource-manual.pdf
https://www.youtube.com/watch?v=-7VEdeSo4ws
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Volunteer activity evaluation findings

Advice service

• 96% of respondents strongly agreed/agreed 
that they were satisfied with the service they 
received

• 95% of respondents strongly agreed/agreed 
that the operator was knowledgeable

• 99% of respondents strongly agreed/agreed 
that the operator was easy to understand

• 93% of respondents strongly agreed/agreed 
that the operator directed them to useful 
resources

• 88% of respondents strongly agreed/agreed 
that the resources they were directed to were 
useful (if applicable)

• 93% of respondents strongly agreed/agreed 
that the operator provided them with the 
advance care planning information that 
they required

Community education

Pre-education survey:

• 30% reported never having heard of ACP

• 20% reported having had ACP discussions

• 5% reported having completed an advance 
care directive

Post-education survey: 

• 86% reported confidence in having 
conversations with loved ones

• 68% reported confidence in having 
conversations with clinicians

• 95% reported knowing what ACP is

• 72% reported knowing now how to complete 
an advance care directive
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Thank you


