THE UNIVERSITY OF HONG KONG
FACULTY OF SOCIAL SCIENCES
Jockey Club End-of-Life Community Care Project (JCECQC)
JCECC International Conference 2021
Community End-of-Life Care: Sustainable Development and New Frontier
ZERFERANE tBELERE  SEERE -SMEE

Date: Wednesday, June 16, 2021 (Pre-conference Seminars)
Thursday to Friday, June 17-18, 2021 (Main Conference)
Saturday, June 19, 2021 (Post-conference Workshops)

Pre-conference Seminars (Wednesday, June 16, 2021)

TIME (HK,

GMT+8) PROGRAMME

9:00am — | Pre-conference Seminar 1: Strategies for Improving Patient Experience in Community End of Life Care
10:15am

Dr. Ednin Hamzah
Chief Executive Officer of Hospis Malaysia

Moderator:
Professor Amy Chow
Project Director, JCECC
Professor, Department of Social Work and Social Administration, HKU

10:30am — | Pre-conference Seminar 2: Quality of Death and Dying Index 2021
12:00pm

Dr. Eric Andrew Finkelstein

Executive Director, Lien Centre for Palliative Care
Professor, Health Services and Systems Research Program,
Duke-NUS Medical School, Singapore

Moderator:
Professor Amy Chow
Project Director, JCECC
Professor, Department of Social Work and Social Administration, HKU



http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Ednin-Hamzah-Pre-conference-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Ednin-Hamzah-Bio.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Eric-Andrew-Finkelstein-Pre-conference-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Eric-Andrew-Finkelstein-Bio.pdf

Conference Day 1 (Thursday, June 17, 2021)

TIME (HK, | PROGRAMME
GMT+8)
2:00pm Opening and Welcoming Remarks
Mr. Matthew Cheung Kin-chung, GBM, GBS, JP
Chief Secretary for Administration, The Government of HKSAR
Mr. Leong Cheung
Executive Director, Charities and Community, The Hong Kong Jockey Club
Professor Max Shen
Vice-President and Pro-Vice-Chancellor (Research), HKU
2:30pm Keynote Presentation 1. Integrating Palliative Care in the Health and Social Systems: Our Experiences
Professor Xavier Gomez-Batiste
Director of the Qualy Observatory of the ICO
Chair of Palliative Care at the University of Vic, Spain
Moderator:
Dr. Edward Leung
President, The Hong Kong Association of Gerontology
3:15pm Panel discussion 1: Adaption of Public Health Approach in End-of-Life Care:

The Feasible Practice

Discussants:
Professor Xavier Gomez-Batiste
Director of the Qualy Observatory of the ICO
Chair of Palliative Care at the University of Vic, Spain

Professor Yeoh Eng Kiong
Professor of Public Health and Director of the Centre for Health Systems and Policy Research, CUHK

Dr. Tony Ha
Chief Manager (Primary & Community Services)
Hospital Authority

Dr. Alvin Chan
Chairman, Board of Education
The Hong Kong College of Family Physician

Moderator:
Professor Cecilia Chan
Professor Emeritus
Department of Social Work and Social Administration, HKU



http://foss.hku.hk/jcecc/wp-content/uploads/2021/06/Professor-Xavier-Gomez-Bastistes-Keynote.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/06/Professor-Xavier-Gomez-Bastiste1.pdf

4:15pm Break
4:30pm — | Breakout Session 1
5:45pm Free Paper Parallel Sessions Invited Seminar 1: Invited Symposium 1: Invited Symposium 2:

Session 1 Session 2
(P1): (P2): Spiritual
Psychosoci | care at the
al and End of Life
Family froma
Support Variety of
Perspectives
Moderator
: Dr. Esther | Moderator:
Chow Dr. Pauline
Wan

Session 3 (P3):

Grief and
Bereavement
Care

Moderator:
Ms. Faye
Chan

End-of-Life Care Support to
Diverse Populations

Dr. Kenny Chui Chi Man

Chief Training Consultant, Jockey

Club Centre for Positive Ageing
“Listen to Our Voice” —

Subjective Views of People with

Dementia and their Caregivers

Enabling Die at Home

Dr. Tracy Chen
Palliative Medicine

Specialist, Associate
Consultant, Haven of
Hope Sister Annie Skau
Holistic Care Centre
Die at Home for People

Enhancing experience of
End-of-Life Care and Die at
Residential Care Homes for
Elderly

Dr. Edward Leung
President, The Hong Kong
Association of Gerontology
The Development of End of

for Implementation of Advance

with Advanced illness —

Life Care in RCHEs in Hong

Care Planning in Hong Kong

Ms. Lin Kwok Yin Molin
Professional Services Manager,
Children’ s Palliative Care
Foundation

End-of-life care for children with

The Facilitators and
Barriers

Ms. Lai Kit Man
Advanced Practice Nurse,
Ruttonjee Hospital

Die at Home from Nursing

life-threatening and medical
complex condition in Hong Kong

Mr. Joseph Lo Yiu Man

Training Officer, Jockey Club
Academy for Community
Rehabilitation, Tung Wah Group
of Hospitals

MORE THAN CARE - “End-of-life

Perspectives

Dr. Philip Beh Swan Lip

Kong — Issues of Capacity
Building

Mr. Albert Lam
Consultant (Health)5A,
Food and Health Bureau,
The Government of the
HKSAR

Government Policy
Development on Care and

Principal Clinical
Practitioner, Department
of Pathology, LKS Faculty
of Medicine, HKU

Dealing with Death
Investigation — Can We Not

care for people with intellectual

Be More Holistic in Our

disability”

Moderator: Dr. Denise Cheung

Approach?

Moderator: Dr. Wallace
Chan

Die at RCHEs

Dr. Michal Boyd

School of Nursing &
Department of Geriatric
Medicine, University of
Auckland

Dying Well in Old Age:
Integration of Gerontology
and Palliative Care in
Residential Aged Care

Moderator: Dr. Vivian Lou



http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Kenny-Chui.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Kenny-Chui-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Kenny-Chui-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Kenny-Chui-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Kenny-Chui-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Kenny-Chui-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Molin-Lin.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Molin-Lin-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Molin-Lin-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Molin-Lin-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Joseph-Lo.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Joseph-Lo-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Joseph-Lo-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Joseph-Lo-Abstract.pdf
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http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Tracy-Chen-Abstract.pdf
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http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Tracy-Chen-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Lai-Kit-Man.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Lai-Kit-Man-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Lai-Kit-Man-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Philip-Beh.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Philip-Beh-Abstract.pdf
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http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Michal-Boyd.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Michal-Boyd-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Michal-Boyd-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Michal-Boyd-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Michal-Boyd-Abstract.pdf

Conference Day 2 (Friday, June 18, 2021)

TIME (HK,
GMT+8)

PROGRAMME

9:00am

Keynote Presentation 2: Improving the Quality of Palliative Care through Patient Outcome Measurement

Professor Kathy Eagar
Professor, Health Services Research, University of Wollongong Australia
Director, Australian Health Services Research Institute
(AHSRI), University of Wollongong, Australia

Moderator:

Professor Lin Chia-Chin
Head, HKU School of Nursing, HKU

9:45am

Breakout Session 2

Free Paper Parallel Sessions

Session 4 (P4):
Best Paper of
Practice

Adjudicators:

Dr. Ednin Hamzah
Chief Executive
Officer, Hospis
Malaysia

Dr. Cecilia Kwan
Nurse Consultant,
Palliative Unit,
Bradbury Hospice

Dr. William Wong
Clinical Associate
Professor & Chief
of Research,
Department of
Family Medicine
and Primary Care,
HKU

Moderator: Ms.
Chow Sau Fong

Session 5
(P5):
End-of-Life
Care Capacity
Building for
Professionals

Moderator:
Ms. Lucy Lee

Session 6
(P6):
Improving
Quality of
End-of-
Life Care in
Diverse
Settings

Moderator
: Dr. Cheryl
Chui

Session 7 (P7):
Communication
and Decision-
Making in the
End of Life

Moderator: Dr.
Alina Ng

Invited Seminar 2:
Role of Social Workers in End-of-
Life Care

Professor Ellen Csikai

Professor, The University of
Alabama, School of Social Work,
The United States

The Role of Social Work in End-

Invited Symposium 3:
Building Evidence-based
community End-of-Life Care Model

Ms. Ha Shuk Wan Carrie
Social Worker, The Hong Kong
Society for Rehabilitation

Care at Home.: Empowerment
Approach in End of Life Care

of-Life and Palliative Care: Future

Service for Non-cancer Patients

Challenges and Opportunities

Ms. Margaret Suen

Honorary Lecturer (PT),
Department of Social Work &
Social Administration, HKU
Hong Kong Palliative Care Social

and Their Family Members

Mr. Yu Lok Tin Eric

Project Manager, St. James'
Settlement, JCECC: Cheering @
Home End of Life Care Services
Cheer-up Activities in the End of

Worker: From the Lens of
Stakeholders

Professor Susan Blacker

Senior Director, Cancer and
Palliative Program Planning and
Performance, Sinai Health
System, Toronto

Preparing Social Workers for the

Life: Creating Meaningful
Moments in Families to Heal Grief

Ms. Chan Kwan Ning Iris
Associate Project Director, The
Jockey Club End-of-Life
Community Care Project, Faculty
of Social Sciences, HKU
Evaluation of a Manualized Need-

Future of Palliative Care

Moderator: Prof. Rainbow Ho

based Community End-of-Life
Care Service Mode/
Moderator: Dr. Celia Chan



http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Kathy-Eagar-Keynote.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Ellen-Csikai.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Ellen-Csikai-Abstract.pdf
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http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Margaret-Suen.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Margaret-Suen-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Margaret-Suen-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Margaret-Suen-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Susan-Blacker.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Susan-Blacker-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Susan-Blacker-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Ha-Shuk-Wan-Carrie.pdf
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http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Ha-Shuk-Wan-Carrie-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Yu-Lok-Tin-Eric.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Yu-Lok-Tin-Eric-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Yu-Lok-Tin-Eric-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Yu-Lok-Tin-Eric-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Iris-Chan.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Iris-Chan-Abstracts.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Iris-Chan-Abstracts.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Iris-Chan-Abstracts.pdf

11:00am

Break

11:15am

Breakout Session 3

Free Paper Parallel Session

Session 8 (P8):
Best Paper of
Research

Adjudicators:

Dr. Helen Chan
Associate
Professor

The Nethersole
School of Nursing
Faculty of
Medicine, CUHK

Professor Kathy
Eagar

Professor, Health
Services
Research,
University of
Wollongong
Australia
Director,
Australian Health
Services Research
Institute (AHSRI),
University of
Wollongong,
Australia

Dr. Jeffrey Ng
Chairman, Hong
Kong Society of
Palliative
Medicine

Moderator:
Ms. Iris Chan

Session 9
(P9): End-
of-Life Care
Capacity
Building for
the Public
and
Individuals

Moderator:
Ms. Ellen Ku

Session 10
(P10):
Filling the
Gaps in
Communit
y End-of-
Life Care

Moderator:

Dr. Roger
Chung

Invited seminar 3: Facilitating
ACP Communication in
Community: Practices in
Different Countries

Ms. Linda Nolte

Program Director, Advance Care
Planning Australia

Advance Care Planning in
Australia: Transforming
Advance Care Planning
Awareness to Understanding
and Action with National
Communications, Aavice and
Support Volunteers and
Education

Mr. Andy Sim

Principal Medical Social Worker,
Medical Social Services,
Singapore General Hospital
SingHealth Duke-NUS
Supportive and Palliative Care
Centre

Expanding advance care
planning (ACP) outreach from
hospital to community — The
Singapore General Hospital
Experience

Ms. Lin Yi-Yin Vanessa

Chief Executive Officer, Hospice
Foundation of Taiwan

The Strategies and Experiences

Invited seminar 4:
Interdisciplinary
Education in Palliative
Care

Professor Wang Ying
Wei

Professor, Department of
Medical Humanities,
Tzuchi University
Director, Center for
Palliative Care, Hualien
Tzuchi Hospital
Applying Online/onsite

Invited Symposium 4: Engaging
the Community in Supporting
End-of-Life Care

Dr. Vivian Lou

Director, Sau Po Centre on
Ageing, Department of Social
Work & Social Administration,
HKU

Volunteer-partnered End-of-
Life Care in the Community —
From Capacity Building to
Sustainable Development

Mr. Arnold Leung

Team-based Learning for
Interdisciplinary
Education in Palliative
Care

Dr. Yoshiyuki Kizawa
Designated Professor,
Department of Palliative
Medicine, Kobe
University School of
Medicine

Director, Department of
Palliative Medicine, Kobe
University Hospital
Promoting Patient-
Centred Palliative and
End-of-Life Care in
Japan. Experiences from

of the Hospice Foundation of
Taiwan (HFT) in Promoting
Advance Care Planning (ACP)

Moderator:
Dr. Angela Leung

Organising Two Nation-

Senior Service Manager,
Hospice & Bereavement Service
Division, S.K.H Holy Carpenter
Church District Elderly
Community Centre

The Sustainability, Challenges
and Opportunities of
Volunteering in End-of-Life
Care Community Service under
CoVID-19

Dr. Devyani Chandran

Director, Palliative Care
Institute, Western Washington
University

Dr. Marie Eaton

Community Champion,
Palliative Care Institute,
Western Washington University
Completing the Palliative Care

wide Projects

Moderator:
Dr. Paul Wong

Puzzle: Involving Community
Partners in the Development of
Palliative Care Initiatives

Moderator: Dr. Ben Law
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12:30pm

Lunch Break

1:15pm

Keynote Presentation 3: Improving End of Life through Community Participation

Professor Heather Richardson
Joint Chief Executive
St Christopher's Hospice, United Kingdom

Moderator:
Professor Amy Chow
Project Director, JCECC
Professor, Department of Social Work and Social Administration, HKU

2:00pm | Panel discussion 2: Capacity Building: What, When and How?
Discussants:
Professor Heather Richardson
Joint Chief Executive
St Christopher's Hospice, United Kingdom
Professor Jean Woo
Director, CUHK Jockey Club Institute of Ageing
Professor Amy Chow
Project Director, JCECC
Professor, Department of Social Work and Social Administration, HKU
Dr Helen Chan
Associate Professor, The Nethersole School of Nursing, Faculty of Medicine, CUHK
Moderator:
Dr. Jeffrey Ng
Chairman, Hong Kong Society of Palliative Medicine
3:00pm |Break
3:15pm | Closing Panel Discussion: Envisioning the End-of-Life Care in 2030

Discussants:

Professor Xavier Gomez-Batiste
Director of the Qualy Observatory of the ICO
Chair of Palliative Care at the University of Vic, Spain



http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Heather-Richarson-Keynote.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Heather-Richardson.pdf

Professor Heather Richardson
Joint Chief Executive
St Christopher's Hospice, United Kingdom

Professor Kathy Eagar

Professor, Health Services Research, University of

Wollongong Australia; Director, Australian Health Services
Research Institute (AHSRI), University of Wollongong, Australia

Dr. Lam Ching Choi
Chairman of Elderly Commission

Miss Amy Yuen
Deputy Secretary for Food and Health (Health) 2,
The Food and Health Bureau, The Government of HKSAR

Moderator:
Dr. Edward Leung
President, The Hong Kong Association of Gerontology

4:15pm- | Announcement of best abstract award and closing remark
4:45pm
Announcement of best abstracts
Dr. Ednin Hamzah

Professor Kathy Eagar

Closing remarks
Professor Amy Chow
Dr. Edward Leung




Post-conference Workshops (Saturday June 19, 2021)

s f'é')K' PROGRAMME
1:00pm - | Post-conference Workshop 1: What We Measure Matters: Improving Palliative Care Through Outcome Measures
3:00pm

Professor Kathy Eagar

Professor, Health Services Research, University of

Wollongong Australia

Director, Australian Health Services

Research Institute (AHSRI), University of Wollongong, Australia

Moderator:

Dr. Vivian Lou

Director, Sau Po Centre on Ageing, Department of Social Work & Social

Administration, HKU
3:00pm - | Post-conference Workshop 2: Integrating Palliative Care in the Health and Social Systems
5:00pm

Professor Xavier Gomez-Batiste
Director of the Qualy Observatory of the ICO
Chair of Palliative Care at the University of Vic, Spain

Moderator:
Professor Cecilia Chan
Professor Emeritus
Department of Social Work and Social Administration, HKU



http://foss.hku.hk/jcecc/wp-content/uploads/2021/05/Kathy-Eagars-Post-Conference-Abstract.pdf
http://foss.hku.hk/jcecc/wp-content/uploads/2021/06/Professor-Xavier-Abstract.pdf

